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What is the Carers Emergency Card Scheme? 

The Carers Emergency Card Scheme is for Carers who are worried about 
what would happen to the person they care for if  they were taken ill. 

It is available for anyone who looks after a relative, friend or neighbour 
who lives in Middlesbrough. 

The person they care for maybe unable to manage without support due 
to issues relating to: 

s Sickness 
s Age 
s Disability 
s Mental Health 
s Substance Abuse 

The scheme is run by Middlesbrough Council’s Adult Social Care and 
Health Integration Department and links to the Adult Social Care data 
base. It is a free service to provide support in an emergency, 24 hours  
a day, 7 days a week. 
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What is the Carers Emergency Card? 

The card is for when an accident or emergency means the Carer cannot 
look after the person they care for and if no other arrangements can be 
made. 

Carers who apply will be issued with a small card (the size of a credit 
card) that identifies the person as a Carer. 

It does not contain any personal information. It contains: 

s A reference number 
s The Adult Single Point of Access Team 

telephone number 
s Out of Hours Emergency Duty Team 

telephone number 

The reference number links to the Adult Social Care data base which holds 
details about the Carer, the person they care for and any emergency 
contacts. This information is treated in the strictest confidence. 
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How does the scheme work? 

In an emergency the Adult Single Point of Access 

will get in touch with the people who have been 

nominated along with the person they care for.  


If the Department is unable to get in touch with the
 
nominated emergency contacts or if there aren’t any nominated
 
emergency contacts, Adult Social Care will arrange alternative support.
 
The Department will make sure the person who is cared for is safe.
 

The person who is cared for can also have a card.  The card will be linked
 
to the Carers information on the Adult Social Care data base.  


How do I register? 

The Social Worker or Care Worker will talk about Carers Emergency 
Cards at the Assessment or Review meeting.  Alternatively contact 
Carers Together (the Middlesbrough Carers Outreach Service) on 01642 
488977 or alternatively they can be contacted by e-mail: 
carerstogether@btconnect.com. Carers Together (the Middlesbrough 
Carers Outreach Service) could arrange a Carers Emergency Card when 
they carry out a Carers Assessment or Review.  

There will also be a form to complete to nominate the 
emergency contacts.  People who have been named as 
emergency contacts will have  to give consent to their 
information being kept. This information will only be 
used in the event of an emergency. 

If further information or help is needed to fill in the form, a Social
 
Worker, Care Worker or someone from Carers Together can assist.
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Carers Emergency Card 
Nominated Contacts Form 

Your name (the carer) 

Your address 

Post code Telephone 

E-mail 

The person I care for lives in the Middlesbrough Council district 

Details of the cared for person: 

Name 

Address 

Post code Telephone 

E-mail 

Relationship to Carer 

Disability 
Please return this form to: Middlesbrough Council, Department of Adult Social Care 

Commissioning & Procurement Team 
Civic Centre,  Middlesbrough. TS1 2RH 
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Details of Emergency Contacts 

In an emergency the Contact Centre will get in touch with the people 
who have been nominated along with the person they care for 

1.Name 

Address 

Post Code Telephone Number 

E-mail 

I hereby give my consent for my information to be held on the Social Care data base 
as an emergency contact for 

Signed 

1.Name 

Address 

Post Code Telephone Number 

E-mail 

I hereby give my consent for my information to be held on the Social Care data base 
as an emergency contact for 

Signed 

Please tick this box if you cannot find anyone to be your emergency contact (s) 
Please tick this box if you would like a card for the person you care for 

Please return this form to: Middlesbrough Council, Department of Adult Social Care, 
Commissioning & Procurement Team, Civic Centre, Middlesbrough TS1 2RH 
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Tell us what you think about this booklet
 
We would like to hear from people who read our 

form to tell us what you think. 

How useful did you find this booklet? 
Name of booklet?

 Good Okay No use 

How easy is the leaflet to understand?
 Good Okay No use 

Do you have any comments or suggestions about the 
information we make available? 
..........................................................................................
 
..........................................................................................
 
..........................................................................................
 
......................................................................................
 

Please post this tear off form back to us at the address 
below. 

Social Care, Middlesbrough Council 
PO Box 505, Middlesbrough TS1 9FZ 

Thank you for giving us your views. You have helped 
us to understand what we are doing well with our 
information and what we need to improve on. 

Please note that you can also share more of your views 
with us on our website at 
http://consult.middlesbrough.gov.uk/portal/hsc 

http://consult.middlesbrough.gov.uk/portal/hsc
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How to contact the 
Department of Adult Social Care and 
Health Integration 
In office hours: 
Our of¿FH�hours arH 
Monday to Thursday 8.30am - 5.00pm 
Fridays from 8.30am - 4.30pm. 
YoX�FDQ�FRntDFt us by 
Telephone: (01642) 726004 
,Q�SHUVRQ�\RX�FDQ�YLVLW�XV�DW�RXr 
&RQWDFW�&HQWrH��0LGGOHVErRXJK�+RXVH� 
���&RUSRUDWLRQ�5RDG��0LGGOHVErough TS1 2YQ. 
7KH�&RQWDFt &HntrH�LV�opHn from 
Monday to Thursday - 8.30 am to 4.30pm 
and on Fridays from 8.30am to 4pm 

Emergencies, out of office hours and weekends: 

Telephone: (01642) 524552 

You can write to us at: 
0LGGOHVErRXJK�&RXQFLO�'HSDUWPHQW�RI�$GXOW�6RFLDO� 
CarH�	�+HDOWK�,QWHJUDWLRQ��32�%R[������&LYLF�&HQWrH� 
0LGGOHVErough  TS1 9FZ 

You can email us at: 
VRFLDOVHUYLFHV#PLGGOHVErough.goY.uk 

Or visit our website at: 
www�PLGGOHVErough.goY�XN�FRPPHQWV 
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middlesbrough.gov.uk

print, Braille on CD or tape telephone 01642 728305. 

CEC April 18 

01642 728305 

01642 728305 

01642 728305 

01642 728305 

01642 728305 




